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This procedure explains what to do if you have a grievance about anything to do with Surf Life 
Saving. A grievance means any type of problem, concern or complaint about your involvement or 
the environment you are involved in. For example, you could have a grievance about: 

• Development and training availability; 

• How an issue has been handled; 

• The club environment; 

• Safety in the workplace; 

• The treatment by an official or officer; 

• Discrimination; or 

• Harassment. 

SLSA recognises you can't do a good job or be fully productive, if you feel other members or 
officers or anyone else at the organisation is treating you unfairly, discriminating against you or 
harassing you. 

For detail see the SLSA Grievance Procedure 6.06. 

WHAT TO DO IF YOU HAVE A DISPUTE WITH ANOTHER MEMBER / CLUB 

Step 1A: 

Try to sort it out yourself with the person or people involved, if you can. Sometimes people didn't 
mean to do what they did, and the matter can be sorted out by a simple explanation or apology. 
You should approach the person or people involved as soon as possible, if you can. 

Step 1B: 

If you aren't sure how to handle the problem yourself, speak to a club official for advice and 
support. 

For any such issues at our club, the primary contact is our Grievance Officer. If that person is 
unavailable, we can help direct you to an alternate person within our club - who will later report to 
the Grievance Officer. For referral to an alternate Grievance Officer, or for general advice, please 
speak to a Member Protection & Equity Officer. Officer names and contact details are available in 
the Members area of the club website or from office staff. 

Step 2: 

If you have tried to handle the matter within your club and the matter is not resolved, please mail 
memberprotection@lsv.com.au for advice and support on next steps. 

http://www.lifesavingvictoria.com.au/resources/documents/Grievance_Procedure_Policy2.pdf
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